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The Transport Access Program will deliver a better 

experience for Denistone customers with an upgraded 

station accessible to all including those with a 

disability, limited mobility, parents and carers with 

prams and customers with luggage. 

Transport for NSW received 39 submissions during 

the public display of the Review of Environmental 

Factors between Friday 3 December and Friday 17 

December 2021.  

All submissions received were considered as part of 
the planning process and have been addressed in the 
Determination Report, which can be found on the 
project website transport.nsw.gov.au/Denistone 

We listened - and this is what 

we learnt   
We listened to your feedback and welcome the 
community support for improving accessibility at 
Denistone Station.  

Other feedback we received included: 

• the importance of the existing art deco 
station design 

• requests for additional weather protection 

• more parking and improved visibility around 

the Gordon Crescent overbridge.        

                                            
To improve the community’s experience in and 
around the station we will:  

• Increase station wet weather protection by 
installing canopies at the boarding 
assistance zones and lift lobbies 

• install screening at the station's front 
entrance in consideration of art deco 
aesthetics 

• maintain active transport links to the station, 
including cycleway connections  

• continue to consult with a heritage architect 
as we develop our detailed designs.  

 

Planning approval has been granted with 
work to start from Monday 7 March 
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Artist’s impression of Denistone Station upgrade, subject to detailed design 
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Key features of the upgrade: 

• two new lifts connecting the station concourse to 
platforms 

• new boarding assistance zone canopies and new 
benches on both platforms 

• upgraded accessible paths from the new lifts to the 
boarding assistance zones and station amenities 

• upgraded handrails for existing stairs to platforms  

• reinstated heritage awning at the station entrance 
new kiss and ride bay on Gordon Crescent 

• new family accessible toilet and new unisex 
ambulant toilet within the existing station building 
on Platform 1 and 2 

• one new accessible parking space in the commuter 
car park on Gordon Crescent  

• upgraded footpath and ramp access between the 
station entrance and the car park on Gordon 
Crescent  

• improved CCTV, lighting and wayfinding. 

Upcoming work  
Detailed design is now underway. 

We are preparing to establish the site work compound 

in the Kinson Crescent carpark from Monday 7 

March 2022. 

Our work activities will include:  

• surveying of land  

• site establishment work 

• installing the site office compound and 
timber hoarding 

• inspection, investigating and relocating 
services. 

This work will occur during standard construction 

hours between 7am and 6pm Monday to Friday and 

8am to 1pm on Saturdays. We will contact you to 

advise of any work required outside these hours. 

We will continue to keep the community informed 

throughout the construction period. 

 

Weekend work 
We will also be working at Denistone Station and 

within the rail corridor continuously from 2am 

Saturday 12 March to 10pm Sunday 13 March to 

complete work that can only be done during 

scheduled rail shutdown periods.  

In addition to the upcoming work list, the weekend 
work includes: 

• piling work on station platforms  

• concrete work from West Parade and 
Gordon Crescent to the station platforms 

• excavation and concreting the lift pits on the 
station platforms  

• delivery and disposal of materials. 

 

The equipment used during the work will include piling 

rigs, excavators, dump trucks, bogie trucks, concrete 

line pump, rattle guns and hand tools. 

How will the work affect you?  
During the weekend work, Denistone Station and the 

Gordon Crescent carpark will be closed to the public. 

Buses will replace trains during this time. Please visit 

www.transportnsw.info or call 131 500 for up-to-

date information regarding service updates and 

replacement buses during this time.  

From Monday 7 March, the Kinson Crescent car park 

will be closed to create a temporary site compound for 

the duration of the project.  

We will make parking spaces available as early as 

possible. Please plan your journey ahead of time as it 

may take longer than usual to find a parking space. 

We understand that this work may be noisy at times. 

We will do everything to lessen the disturbance 

including turning off vehicles and equipment when not 

in use and using non-tonal reversing beepers. 

Contact us 
If you have any queries or would like more information on the Denistone Station Upgrade 
project, please contact our project team: 

 
Project information line: 1800 684 490  

24/7 construction response line: 1800 775 465 

 projects@transport.nsw.gov.au 

 transport.nsw.gov.au/denistone 

 
If you need help understanding this information, please contact the Translating and 

Interpreting Service on 131 450 and ask them to call us on 1800 684 490. 

 

http://www.transportnsw.info/

