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The Transport Access Program will deliver a better 

experience for Denistone customers with an 

upgraded station accessible to all including those 

with a disability or limited mobility, parents and 

carers with prams and customers with luggage. 

Key features of the upgrade: 

• two new lifts connecting the station concourse 

to platforms 

• new boarding assistance zone canopies and 

new benches on both platforms 

• upgraded accessible paths from the new lifts to 

the boarding assistance zones and station 

amenities 

• upgraded handrails for existing stairs to 

platforms  

• reinstated heritage awning at the station 

entrance new kiss and ride bay on Gordon 

Crescent. 

 

 

Upcoming work  
During July we will:  

• Continue remediation works on the concourse 

and station buildings, including removal of lead 

paint and steel.  

• Continue construction of lift shafts above 

platform level and the installation of scaffolds 

around both lifts. 

• Install new utilities outlets for station power and 

communication supply along Gordon Crescent 

side entrance, platform and garden beds. 

• Construct a concrete slab for the new electricity 

transformer. 

• Investigate and relocate services. 

• Resurface and regrade the platform. 

• Upgrade stormwater pipes to connect to new 

canopies on the lift shaft and platforms. 

• Start work on constructing new toilet facilities. 
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Our work schedule 

Our work hours are between 7am and 6pm Monday to 

Friday and 8am to 1pm on Saturdays. 

We understand that our work may be noisy at times. 

We will do everything to lessen the disturbance 

including turning off vehicles and equipment when not 

in use and using non-tonal reversing beepers. 

Temporary changes may be in place during our work 

hours to safely detour people around the work zone. 

Thank you for your continued patience and for using 

caution around the areas of work. 

Weekend and night works 

For the safety of our workers, pedestrians and 

motorists, work will take place from 10pm Friday 22 

July to 5am Monday 25 July 2022. 

Some of this work will take place in the rail corridor and 

needs to be carried out during a scheduled Sydney 

Trains track work period when trains are not running. 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
 

 
We apologise for the inconvenience and thank you for 
your patience during this important work. 
 
Please visit www.transportnsw.info or call 131 500 for 
up-to-date information regarding service updates and 
replacement buses during this time. 

 

How will the work affect you?  
From Wednesday 20 July to Monday 25 July, the 

Gordon Crescent Car Park will be closed to all 

customers.  

There will be the temporary loss of some on-street 

parking on East Parade, West Parade and Ryedale 

Road near railway access gates during this period to 

allow for the delivery of work vehicles and construction 

materials. 

Please allow extra travel time and follow the 

instructions of traffic control staff and signage while 

this work is carried out. Please see the map below 

outlining these works and detours. 

 

Contact us 
If you have any queries or would like more information on the Denistone Station Upgrade project, please 

contact our project team: 

 
Project information line: 1800 684 490  

24/7 construction response line: 1800 775 465 

 projects@transport.nsw.gov.au 

 transport.nsw.gov.au/denistone 

 

If you need help understanding this information, please contact the Translating and 

Interpreting Service on 131 450 and ask them to call us on 1800 684 490. 

 

 

http://www.transportnsw.info/

