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Clarendon Station Upgrade 
Community Notification – May/June 2022  
Project overview 

Planning approval has been granted for an accessibility upgrade at Clarendon Station as part of the 

NSW Government’s Transport Access Program. Transport for NSW is upgrading Clarendon Station to 

make it easier for everyone to access public transport, including people with a disability or limited 

mobility, parents/carers with prams and customers with luggage. 

Key features of the upgrade will include: 

• two new accessible parking spaces on Racecourse Road  

• upgrades to station footpaths, ramps and platforms, including new tactiles 

• new seating with widened platform at the Boarding Assistance Zones 

• modifications to existing waiting areas to improve accessibility  

• a new family accessible toilet and an upgraded ambulant toilet 

• new bicycle hoops 

• improvements to CCTV, lighting and wayfinding 

Upcoming work and site set up 

Site set up and construction activities will start from mid May 2022 and will include: 

• delivery and installation of temporary fencing and site sheds 

• connection of temporary utility services 

• excavation around the platforms and station buildings  

• demolition work in the toilet building and permanent removal of Telstra payphone on 

Platform 2 

•  concrete work near the toilet building and along the platform. 

Equipment to be used includes generators, excavators, rollers, trucks, concrete pumps, jack hammers 

and hand tools. 
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Construction hours  

Standard construction hours are 7am to 6pm Monday to Friday and 8am to 1pm on Saturdays. Work 

will not be carried out during the Hawkesbury Show from Friday 6 May to Sunday 8 May 2022 and 

pedestrian access will be maintained at all times. 

For the safety of staff, customers and the community, some work will be completed outside standard 

construction hours. We will notify nearby residents and businesses in advance if we need to work 

outside these times. 

Keep in touch 

We will continue to keep the community informed with regular project updates.  

Further information is available on the project website transport.nsw.gov.au/clarendon-station-

upgrade 

If you would like to be added to the project distribution list, or for more information on the 

Clarendon Station Upgrade, please contact us on 1800 684 490 or email 

projects@transport.nsw.gov.au.  

For all urgent enquiries or complaints regarding construction activities, please call our 24 -hour 

Construction Response Line on 1800 775 465. 

Contact us 
If you have any questions or would like more on the Clarendon Station Upgrade project 

please contact our project team: 

 
1800 684 490 

 projects@transport.nsw.gov.au 

 transport.nsw.gov.au/clarendon-station-upgrade 

 
PO Box K659, Haymarket NSW 1240 

 

If you need help understanding this information, please  

contact the Translating and Interpreting Service on 131 450 and ask them 

to call us on  1800 684 490 
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Privacy Transport for NSW (“TfNSW”) is subject to the Privacy and Personal Information Protection Act 1998(“PPIP Act”) which requires that we comply with the Information Privacy Principles set 
out in the PPIP Act. All information in correspondence is collected for the sole purpose of assisting in the delivery this project. The information received, including names and addresses of respondents, 
may be published in subsequent documents unless a clear indication is given in the correspondence that all or part of that information is not to be published. Otherwise we will only disclose your 
personal information, without your consent, if authorised by the law. Your personal information will be held by us at 27 Argyle Street, Parramatta. You have the right to access and correct the 
information if you believe that it is incorrect. 
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