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Transport for NSW is improving accessibility at Banksia Station. The upgrade will provide a station precinct 
that is accessible to people with a disability or limited mobility, parents/carers with prams and customers 
with luggage. 
 

Upcoming work 

Work will continue in October and includes: 
 

 lift installation on Railway Street and Hattersley Street 

 building work on platforms 2 and 3, including the family accessible toilet, ambulant toilet and station 
master’s office 

 electrical work throughout the station including commissioning of a stormwater pump and air 
conditioning 

 levelling the surface of Railway Street  

 final commissioning of lifts, surveillance equipment, platform indicators and overall station services 

 defect inspection and repair throughout the station. 
 
Equipment to be used includes cranes, tipper trucks, delivery trucks, excavators, vacuum truck, powered 
hand tools, ground compaction equipment and concrete trucks. 
 
These works are in line with the current Public Health Orders and a COVID-19 Safe plan is in place, 
including masks and QR codes. 
 

Ongoing pedestrian access and parking changes 

Three parking spaces on Taylor Avenue are temporarily unavailable as they are being used for construction 
vehicles and deliveries. The taxi zone on Railway Street will be unavailable at times during work near the 
station entrance. These changes will be in place until the end of 2021.  
 
Three parking spaces along Hattersley Street were removed in September and replaced with one disabled 
space and one kiss and ride space. Signage is in place to direct commuters to these parking spaces and 
the old parking signs have been removed. 
 

Construction hours  

Standard construction hours are 7am to 6pm Monday to Friday and 8am to 1pm on Saturdays.  
For the safety of staff, customers and the community some work may be completed outside standard 
construction hours. Nearby residents and businesses will be notified before any work outside these 
hours takes place. 

 



For more information call 1800 684 490, 

Email projects@transport.nsw.gov.au or visit transport.nsw.gov.au/banksia   

Banksia Station progress photos during September 

    

 
 

Macedonian Greek 
Овој документ содржи важни информации за 
проекти од јавниот транспорт во Вашата област. 
Доколку Ви е потребен толкувач, Ве молиме 
контактирајте ја Службата за Преводи и Толкување 
на 131 450 и побарајте да се јават во  Транспорт за 
Нов Јужен Велс  на 1800 684 490. Потоа толкувачот 
ќе ви помогне со преводот. 

 

Το παρόν έγγραφο περιέχει σημαντικές πληροφορίες 
σχετικά με δημόσια έργα μεταφορών στην περιοχή 
σας. Αν χρειάζεστε τις υπηρεσίες διερμηνέα, 
παρακαλούμε επικοινωνήστε με την Υπηρεσία 
Μεταφράσεων και Διερμηνείας στο 131 450 και 
ζητήστε τους τηλεφωνήσουν στις Συγκοινωνίες στη 
ΝΝΟ στο 1800 684 490. Ο διερμηνέας θα σας 
βοηθήσει στη συνέχεια με τη μετάφραση. 
 

Arabic Simplified Chinese 

 

 

 

Keep in touch 

We will continue to keep the community informed as we move towards completion, with all project 
notifications and online updates published to the project website www.transport.nsw.gov.au/banksia 
If you would like to be added to the project distribution list, or for more information about  the 
Banksia Station Upgrade, please contact us on 1800 684 490 or email 
projects@transport.nsw.gov.au 
 
Please also contact us if you would like to discuss how we can support students studying for HSC 
exams while work is carried out.  
 
For all urgent enquiries or complaints regarding construction activities, please call our 24-hour 
Construction Response Line on 1800 775 465.  
 
We apologise for the inconvenience and thank you for your patience while we complete this work. 
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